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,� DP� SOHDVHG� WR� JUHHW� \RX� RQ� EHKDOI� RI� &DUORV�:LOVRQ�� %RDUG� &KDLU�� DQG� WKH� VWDII� RI�
0&/6� � 7KH� \HDU� ����� � OLNH� \HDUV� EHIRUH�� KDG� FKDOOHQJHV� IRU� OHJDO� DLG� DQG� WKH� ORZ������
LQFRPH� FRPPXQLW\�� EXW� DV� LQ� \HDUV� SDVW�� DOO� SHUVHYHUHG��7KHUH�ZHUH� VRPH� HIIRUWV�ZLWK�
LQDGHTXDWH�VWDIILQJ�DQG� UHVRXUFHV��EXW� WKHUH�ZHUH�DOVR�PHDQLQJIXO�DFFRPSOLVKPHQWV� IRU��
FOLHQWV� LQ� DUHDV� OLNH� GRPHVWLF� UHODWLRQV�� GRPHVWLF� YLROHQFH� SUHYHQWLRQ�� LQFRPH���������
PDLQWHQDQFH�� SDUHQW� UHSUHVHQWDWLRQ� DQG� IRUHFORVXUH� GHIHQVH� ZRUN�� ,� FDQ� GDUH� VD\� WKDW�
WKHUH�ZDV�SURJUHVV��EXW�WKHUH�LV�VWLOO�PXFK�ZRUN�WR�EH�GRQH�EHIRUH�HTXDO�MXVWLFH�LV�SOD\HG�
RQ�D�OHYHO�SOD\LQJ�ILHOG� 

7KH�%RDUG�&KDLU��ERDUG�PHPEHUV��DQG�VWDII�UHFRJQL]H�WKDW� WKH�SURYLVLRQ�RI� OHJDO�DLG�WR�
WKH�SRRU�LV�QRW�\HW�UHFRJQL]HG�E\�DOO�DV�DQ�HQWLWOHPHQW��EXW�VWLOO�FRQVLGHUHG�E\�PDQ\�DV�D�
SULYLOHJH� WKDW� FDQ�EH� WDNHQ�DZD\��:H�NQRZ� WKDW�ZKDW�ZH�GR�DQG� WKH�EHQHILWV� WKDW� ORZ��
LQFRPH�SHUVRQV�UHFHLYH�EHFDXVH�RI�RXU�ZRUN��ZRXOG�QRW�EH�DYDLODEOH�ZLWKRXW�WKH�VXSSRUW�
RI� VR� PDQ\� SHUVRQV� LQVLGH� DQG� RXWVLGH� RI� WKH� OHJDO� SURIHVVLRQ�� :H� GR� QRW� WDNH� WKLV������
VXSSRUW�IRU�JUDQWHG��DQG�IRU�WKLV��ZH�H[WHQG�RXU�FRQWLQXLQJ�DSSUHFLDWLRQ� 

:H� LQYLWH� \RX� WR� VKDUH� LQ� WKLV� UHSRUW�� ZKLFK� KL-OLWHV� VRPH� RI� RXU� VWUXJJOHV� DQG��������������
DFFRPSOLVKPHQWV�RYHU�WKH�SDVW�\HDU��0RUH�LPSRUWDQWO\��ZH�LQYLWH�DQG�HQFRXUDJH�\RX�WR�
FRQWLQXH�\RXU�VXSSRUW�IRU�ORZ�LQFRPH�SHUVRQV��:H�VWULYH�WR�VWUHQJWKHQ�RXU�H[LVWLQJ�SDUW�
QHUVKLSV�DQG�EXLOG�DOOLDQFHV�ZLWK�RWKHUV�ZKR�DOVR�EHOLHYH� WKDW�HYHU\RQH� LV�HQWLWOHG� WR�D�
IXOO�UDQJH�RI�OHJDO�VHUYLFHV�� 

2XU� VSHFLDO� WKDQNV� WR� RXU� IXQGHUV� OLVWHG� EHORZ�� �:LWKRXW� \RXU� VXSSRUW�� ZH� FRXOG� QRW���
FRQWLQXH� WR�ZRUN� WR� OHYHO� WKH� SOD\LQJ� ILHOG� IRU� SRRU� SHRSOH�� �:H� DVN� WKDW� \RX� UHPDLQ��
FRPPLWWHG� DQG�ZH� HQFRXUDJH� RWKHUV� WR� MRLQ� WKH� ILJKW� VR� WKDW� HTXDO� MXVWLFH� IRU� DOO� ZLOO�
VRPHGD\�EHFRPH�D�UHDOLW\��DQG�QRW�MXVW�UHPDLQ�DQ�LGHDO�FRQFHSW� 

 
7KDQN�\RX�� 

:H�FRXOG�QRW�EHJLQ�WR�GR�RXU�ZRUN�ZLWKRXW�WKH�IXQGLQJ�IURP�IHGHUDO��VWDWH��SXEOLF��SULYDWH�DQG�RWKHU�
FRQWULEXWRUV���7R�HDFK�IXQGHU��ZH�DUH�JUDWHIXO� 

/HJDO�6HUYLFHV�&RUSRUDWLRQ��/6&���:DVKLQJWRQ��'�&� 

0LVVLVVLSSL�%DU�)RXQGDWLRQ-,QWHUHVW�RQ�/DZ\HUV�7UXVW�$FFRXQW��,2/7$� 
 
)RUHFORVXUH�'HIHQVH�*UDQW 
  

7KH�0LVVLVVLSSL�6XSUHPH�&RXUW��/HJLVODWLYH�&LYLO�/HJDO�$VVLVWDQFH�)XQG� 
 
���)LOLQJ�IHH�DGG-RQ 
 
)HHV�IURP�RXW�RI�VWDWH�DWWRUQH\V�WR�SUDFWLFH�LQ�0LVVLVVLSSL 

  

$UHD�$JHQF\�RI�$JLQJ 
 
&HQWUDO�0LVVLVVLSSL�3ODQQLQJ�DQG�'HYHORSPHQW�'LVWULFW 
 
(DVW�&HQWUDO�0LVVLVVLSSL�3ODQQLQJ�DQG�'HYHORSPHQW�'LVWULFW 
 
6RXWKHUQ�0LVVLVVLSSL�3ODQQLQJ�DQG�'HYHORSPHQW�'LVWULFW� 

  

0LVVLVVLSSL�3XEOLF�'HIHQGHUV�2IILFH 
  

&\�3UHV�$ZDUG 
 

06�6WDWH�'HSDUWPHQW�RI�+HDOWK��/HDGLQJ�3RLVRQLQJ� 
 

$PHULFDQ�%DQNUXSWF\�)RXQGDWLRQ 
 
06�6WDWH�'HSDUWPHQW�RI�+HDOWK�-2IILFH�$JDLQVW�,QWHUSHUVRQDO�9LROHQFH��92&$� 



6DP�+��%XFKDQDQ��-U���(VT� 

(PDLO��VKEXFKDQDQ#PVOHJDOVHUYLFHV�RUJ�v�3KRQH�����-���-�����H[W�������v�:HEVLWH��ZZZ�PVFHQWHUIRUOHJDOVHUYLFHV�RUJ 

 

 

 

 

:KR�:H�$UH 

&KDUWHUHG�RQ�0D\����������0&/6�FRYHUV�ILYH�����KLVWRULF�SURJUDPV��&HQWUDO�0LVVLVVLSSL�/HJDO�6HUYLFHV��&0/6���6RXWKZHVW�0LVVLVVLSSL�
/HJDO� 6HUYLFHV� �6:0/6��� (DVW� 0LVVLVVLSSL� /HJDO� 6HUYLFHV� �(0/6��� 6RXWK� 0LVVLVVLSSL� /HJDO� 6HUYLFHV� �60/6�� DQG� 6RXWKHDVW������������
0LVVLVVLSSL�/HJDO�6HUYLFHV��6(0/6���� 

0RUH�0LVVLVVLSSLDQV�WKDQ�HYHU�EHIRUH�OLYH�LQ�SRYHUW\�� �$W�OHDVW���������SHUVRQV�DUH�HOLJLEOH�IRU�IUHH�FLYLO� OHJDO�DLG�� �7KH�SURYLVLRQ�RI�
OHJDO�DVVLVWDQFH�DQG�UHSUHVHQWDWLRQ�WR�WKHVH� LQGLJHQW�FLWL]HQV�XQDEOH�WR�DIIRUG�SULYDWH�FRXQVHO� LV� WKH�JRDO�RI�WKH�0LVVLVVLSSL�&HQWHU�IRU�
/HJDO�6HUYLFHV��0&/6���,Q�IDFW��0&/6�LV�WKH�RQO\�SURYLGHU�RI�D�IXOO�UDQJH�RI�FLYLO�OHJDO�DLG�LQ�PDQ\��LI�QRW�PRVW��RI�RXU�VWDWH¶V�FHQWUDO�
DQG�VRXWKHUQ�UXUDO�FRPPXQLWLHV� 

3UHVHQWO\�� WR� VHUYH�0&/6¶� ��� FRXQWLHV�� WKHUH� DUH� ILYH� ���� VHUYLFH� RIILFHV�� *XOISRUW�� +DWWLHVEXUJ�� -DFNVRQ�� 0F&RPE� DQG�0HULGLDQ������������
+LVWRULFDOO\��0&/6��LWV�SUHGHFHVVRU�SURJUDPV��KDG����RIILFH�ORFDWLRQV���:LWK�WKH�FORVXUHV�RI����RIILFH�ORFDWLRQV��LW�LV�QRW�XQFRPPRQ�WKDW�
FOLHQWV�WUDYHO����PLOHV�WR�D�VHUYLFH�RIILFH���0DQ\�WUDYHO�DW�OHDVW����PLOHV�RQH�ZD\� 

$FFHVV�WR�RXU�FRXUWV�WKUHDWHQHG 

:KHQ�³PLQLPXP�DFFHVV´�IXQGLQJ�ZDV�UHDFKHG�LQ�SDVW�\HDUV��0&/6�HPSOR\HG�DSSUR[LPDWHO\����DWWRUQH\V���3UHVHQWO\��0&/6�HPSOR\V�
��� DWWRUQH\V� LQ� LWV� VHUYLFH� RIILFHV�� � 7KUHH� ���� RI� LWV� ��� DWWRUQH\V� SURYLGH� FRXQVHO� DQG� DGYLFH� WKURXJK� WKH� &DOO� &HQWHU� DQG� IRXU� ������������
DWWRUQH\V�SURYLGH�OLPLWHG�VFRSH�UHSUHVHQWDWLRQ�WKURXJK�VSHFLDO�JUDQWV��7KHUH�LV���DWWRUQH\�IRU�HYHU\��������HOLJLEOH�SHUVRQV���,Q�FRQWUDVW��
WKH�JHQHUDO�SXEOLF�HQMR\V�DSSUR[LPDWHO\�����DWWRUQH\V��IRU�HYHU\�SHUVRQ�� 
 
0&/6�UHFHLYHV�DERXW��������RI�LWV�IXQGLQJ�IURP�WKH�/HJDO�6HUYLFHV�&RUSRUDWLRQ��:DVKLQJWRQ��'�&���7KLV�IXQGLQJ�KDV�VKDUSO\�GHFOLQHG�
IURP������������LQ�)<������WR������������IRU�)<������ 
 
)RU�PDQ\�\HDUV��0&/6¶�VHFRQG�VRXUFH�RI�IXQGLQJ�ZDV�,2/7$��,QWHUHVW�RQ�/DZ\HUV¶�7UXVW�$FFRXQWV�����,WV�IXQGLQJ�KDV�DOVR�GHFUHDVHG�
GUDVWLFDOO\�IURP������������LQ�����-�����WR���������LQ�����-����� 

7\SHV�RI�FDVHV�1RW�KDQGOHG 

$PRQJ� SURKLELWLRQV� DUH� FODVV� DFWLRQV�� FHUWDLQ� IHH-JHQHUDWLQJ� FDVHV�� OHJDO� DVVLVWDQFH� ZLWK� UHVSHFW� WR� FULPLQDO� SURFHHGLQJV�� DFWLRQV�����������
FROODWHUDOO\� DWWDFNLQJ� FULPLQDO� FRQYLFWLRQV�� DERUWLRQV�� HXWKDQDVLD�� UHGLVWULFWLQJ�� UHSUHVHQWDWLRQ� LQ� GUXJ� UHODWHG� HYLFWLRQV�� OLWLJDWLRQ� RQ��
EHKDOI�RI�SULVRQHUV��DQG�PRVW�LOOHJDO�DOLHQV� 

 :KR�LV�HOLJLEOH" 

)LQDQFLDO�HOLJLELOLW\�LV�EDVHG�RQ�LQFRPH��WRWDO�UHFHLSWV�EHIRUH�WD[HV��RI�DOO�SHUVRQV�ZKR�DUH�UHVLGHQW�PHPEHUV�RI�WKH�KRXVHKROG�� �7RWDO����
UHFHLSWV�LQFOXGH�PRQH\��ZDJHV�DQG�VDODULHV��LQFRPH�EHIRUH�DQ\�GHGXFWLRQ��DQG�UHJXODU�SD\PHQWV�IURP�SXEOLF�DVVLVWDQFH��6RFLDO�6HFXULW\��
66,��HWF���RI�DOO�SHUVRQV�ZKR�DUH�UHVLGHQW�PHPEHUV�RI�DQG�FRQWULEXWH�WR�WKH�VXSSRUW�RI�WKH�IDPLO\�XQLW����7KH�WKUHVKROG�IRU�HOLJLELOLW\�LV�
�����RI�SRYHUW\���$W������RI�SRYHUW\��LQFRPH�IRU�D�KRXVHKROG�RI���LV�DSSUR[LPDWHO\����������� 

 :KR�ZH�VHUYH" 

7KH�0&/6�DWWRUQH\V�KHOS�SRRU�PRWKHUV�REWDLQ�FKLOG�VXSSRUW��SURYLGH�GHIHQVHOHVV�FKLOGUHQ�ZLWK�DFFHVV�WR�HGXFDWLRQ�DQG�KHDOWK�FDUH��DQG�
SURWHFW�WKH�ULJKWV�RI�WKH�HOGHUO\�DQG�WKH�YXOQHUDEOH����7KH�SURJUDP�VROYHV�FULWLFDO�DQG�XUJHQW�OHJDO�SUREOHPV�IRU�KRPHRZQHUV��YLFWLPV�RI�
GRPHVWLF�YLROHQFH��GLVDVWHU�YLFWLPV��FKLOGUHQ�ZLWK�VSHFLDO�QHHGV��ZRUNHUV�VHHNLQJ�IDLU� WUHDWPHQW�DQG�FRXQWOHVV�RWKHUV�� ,Q�������0&/6�
VHUYHG�DSSUR[LPDWHO\��������SHUVRQV���$Q�DGGLWLRQDO�������ZHUH�KHOSHG�WKURXJK�UHIHUUDOV�DQG�FRPPXQLW\�RXWUHDFK�DQG�HGXFDWLRQ� 

 2XU�FOLHQWV�DUH�DV�GLYHUVH�DV�WKH�6WDWH�RI�0LVVLVVLSSL�� LQFOXVLYH�RI�DOO�UDFHV��HWKQLF�JURXSV�DQG�DJHV�� �7KH\�LQFOXGH�WKH�ZRUNLQJ�SRRU�������
IDPLOLHV�ZLWK�FKLOGUHQ��IDUPHUV��YHWHUDQV��HOGHUO\�DQG�GLVDEOHG���0DQ\�ZRUN�PLQLPXP�ZDJH�MREV�RI�������SHU�KRXU��DQG�KDYH�LQFRPHV�
WKDW�GR�QRW�H[FHHG����������2YHU�RQH-KDOI�RI�WKRVH�HOLJLEOH�IRU�VHUYLFHV�PXVW�EH�WXUQHG�DZD\��GXH�WR�D�ODFN�RI�UHVRXUFHV� 

 

�ѕѦȱ�ђєюљȱ�ђџѣіѐђѠȱ�Ѣћёіћє 
ȱіѠȱ�џєђћѡљѦȱ�ђђёђё 
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EHFDPH� D� 6KDUHKROGHU� LQ� WKH� ILUP�'XNHV�� 'XNHV�� .HDWLQJ�	� )DQHFD�� 3�$�� LQ� ������ 6KH� REWDLQHG� KHU���
'RFWRU� RI� -XULVSUXGHQFH� IURP� WKH� 8QLYHUVLW\� RI� 0LVVLVVLSSL�� +DOH\� FXUUHQWO\� VHUYHV� RQ� WKH� %RDUG� RI����
'LUHFWRUV� IRU� WKH� 8QLYHUVLW\� RI� 6RXWKHUQ� 0LVVLVVLSSL� )RXQGDWLRQ� DQG� /\QQ� 0HDGRZV� 'LVFRYHU\���������
&HQWHU� +DOH\� ZDV� QDPHG� RQH� RI� WKH� 0LVVLVVLSSL� %XVLQHVV� -RXUQDO¶V� ����� 0LVVLVVLSSL¶V� ��� /HDGLQJ���
%XVLQHVV�:RPHQ��DQG�ZDV�UHFRJQL]HG�DV�D�³5LVLQJ�6WDU´�LQ�WKH�6XSHU�/DZ\HUV�0DJD]LQH������(GLWLRQ�� 

KDV�EHHQ�LQ�SDVWRUDO�PLQLVWULHV�IRU�WKH�SDVW����\HDUV���+H�LV�FXUUHQWO\�WKH�3DVWRU�RI�(EHQH]HU�0�%��&KXUFK�
LQ�+DWWLHVEXUJ��0LVVLVVLSSL�� �$� QDWLYH� RI�4XLWPDQ��0LVVLVVLSSL�� XSRQ� JUDGXDWLRQ� IURP� KLJK� VFKRRO�� KH�
MRLQHG�WKH�8�6��1DY\�IRU�WZR�\HDUV���+H�DWWHQGHG�0HULGLDQ�-XQLRU�&ROOHJH��DQG�LQ������UHFHLYHG�D�%�6��
GHJUHH�LQ�6RFLDO�:RUN�IURP�06�6WDWH�8QLYHUVLW\���5HY��:LOVRQ�LV�DFWLYH�LQ�KLV�FRPPXQLW\�DQG�KDV�VHUYHG�
RQ�PDQ\�ERDUGV� WKDW� LQFOXGH� WKH�3HDUO�5LYHU�9DOOH\�2UJDQL]DWLRQ��(DVW�06�%DSWLVW� 6WDWH�&RQYHQWLRQ��
+DWWLHVEXUJ�3XEOLF�6FKRRO�)RXQGDWLRQ��6WRQH�RI�+HOS�DQG�+RSH�RI�+DWWLHVEXUJ�� 

LV�D�QDWLYH�RI�0HULGLDQ��06� �6KH�REWDLQHG�KHU�'RFWRU�RI�-XULVSUXGHQFH�IURP�0LVVLVVLSSL�&ROOHJH�6FKRRO�
RI�/DZ���+HU�OHJDO�FDUHHU�SDWK�KDV�EURXJKW�KHU�WR�KHU�SRVLWLRQ�DV�WKH�([HFXWLYH�'LUHFWRU�IRU�WKH�$PHULFDQ�
&LYLO�/LEHUWLHV�8QLRQ�RI�0LVVLVVLSSL� -HQQLIHU�KDV�VWXGLHG�DQG�ZULWWHQ�DERXW�LVVXHV�LPSDFWLQJ�MXVWLFH�DQG�
HTXLW\�LQ�0LVVLVVLSSL�WR�LQFOXGH�LVVXHV�UHODWHG�WR�FULPLQDO�MXVWLFH�UHIRUP��MXYHQLOH�MXVWLFH��SRYHUW\��/*%7�
ULJKWV��DQG�YRWLQJ�ULJKWV� �-HQQLIHU�UHWLUHG�IURP�WKH�8QLWHG�6WDWHV�$UP\�LQ�-XQH������DV�D�&RORQHO�DIWHU����
\HDUV� RI� GLVWLQJXLVKHG� VHUYLFH� DV� D� 0LOLWDU\� ,QWHOOLJHQFH� 2IILFHU� � 6KH� KDV� EHHQ� WKULFH� DZDUGHG� WKH�������
0HULWRULRXV� 6HUYLFH� 0HGDO�� DZDUGHG� WKH� -RLQW� 6HUYLFH� 0HGDO�� DQG� WKULFH� DZDUGHG� WKH� $UP\���������������
&RPPHQGDWLRQ�0HGDO� � 6KH� DOVR� KDV� UHFHLYHG� WKH� *OREDO�:DU� RQ� 7HUURULVP� 6HUYLFH� 5LEERQ� DQG� WKH�
$UPHG�)RUFHV�5HVHUYH�0HGDO�ZLWK�%URQ]H�'LVWLQFWLRQ��� 

2Q�$XJXVW�����������0&/6�FHOHEUDWHG�LWV�IRUPHU�%RDUG�&KDLU�0LFKDHO�$GHOPDQ¶V����\HDUV�RI�RXWVWDQGLQJ���VHUYLFH�WR�
WKH�SURJUDP��WKH�FOLHQW�FRPPXQLW\�DQG�WKH�SXUVXLW�RI�HTXDO�DFFHVV�WR�MXVWLFH�IRU�DOO� 
$SSUR[LPDWHO\�����SHUVRQV�DWWHQGHG� WKDW� LQFOXGHG�VWDII��ERDUG�PHPEHUV�� ORFDO�DQG�VWDWH�RIILFLDOV�� IULHQGV�� IDPLO\�DQG�
PHPEHUV�RI�WKH�EDU�DQG�MXGLFLDU\���0&/6�ZDV�KRQRUHG�WR�SUHVHQW�0LFKDHO�ZLWK�WKH�SURJUDP¶V�ILUVW�0LFKDHO�$GHOPDQ�
/LIHWLPH�$FFHVV�WR�-XVWLFH�$ZDUG�� 

,Q�������WZR�����QHZ�%RDUG�0HPEHUV�MRLQHG�0&/6�DQG�WKH�%RDUG�HOHFWHG�D�QHZ�%RDUG�&KDLU� 



0ਁ਋ਉ਎ਇ�ਁ਎�,਍ਐਁਃਔ�ਏ਎�&਌ਉਅ਎ਔ�/ਉਖਅਓ 

&OLHQW�ILOHG�IRU�GLVDELOLW\�EHQHILWV�RQ�0D\����������RQ�WKH��
EDVLV� RI� D� WUDXPDWLF� EUDLQ� LQMXU\� DQG� LQMXULHV� WR� WKH� OHIW�
VLGH� RI� KHU� ERG\� IURP� VHYHUH� SK\VLFDO� DEXVH� EHWZHHQ� ��
DQG� �� \HDUV� RI� DJH�� � &OLHQW� FRQWLQXHG� WR� VXIIHU� IURP�����
SK\VLFDO� DQG�PHQWDO� LPSDLUPHQWV�� � 6KH�ZDV� IRXQG� WR� EH�
GLVDEOHG�DV�D�FKLOG�RQ�)HEUXDU\����������ZLWK�D�SURWHFWLYH�
ILOLQJ�GDWH�RI�0D\�����������%\�1RWLFH�GDWH�)HEUXDU\�����
������ LW� ZDV� GHWHUPLQHG� E\� WKH� 6RFLDO� 6HFXULW\�������������
$GPLQLVWUDWLRQ� �66$�� WKDW� WKH� FOLHQW� ZDV� QR� ORQJHU�������
GLVDEOHG�EDVHG�RQ�D�DJHG-UHGHWHUPLQDWLRQ�RI�GLVDELOLW\�IRU�
DGXOWV�� � 7KH� FOLHQW� FRQWDFWHG� 0&/6� IRU� DVVLVWDQFH� RQ���
)HEUXDU\� ���� ������ � 7KH� LVVXH� ZDV� WKDW� FOLHQW� EHFDPH����
LQHOLJLEOH� IRU� FKLOG� GLVDELOLW\� EHQHILWV� ZKHQ� VKH� EHFDPH�
DJH�����DQG�KDG�WR�PHHW�WKH�GHILQLWLRQ�RI�GLVDELOLW\�RQ�WKH�
UXOHV�IRU�DGXOWV�ZKR�ILOH�QHZ�DSSOLFDWLRQV���&OLHQW�FRQWLQ�
XHG� WR� EH� GLVDEOHG� EDVHG� XSRQ� KHU�PHGLFDO� FRQGLWLRQ� DV�
PHGLFDO� LPSURYHPHQW� ZDV� QRW� DQ� LVVXH� DW� WKH� DJHG-
UHGHWHUPLQDWLRQ� OHYHO�� � &OLHQW� DSSHDOHG� WKH� GHFLVLRQ� RI�
66$�DQG�D�KHDULQJ�ZDV�KHOG�LQ�WKH�PDWWHU�RQ�2FWREHU�����
����� 
 
$IWHU� UHFHLSW� RI� SRVW� KHDULQJ� FRQVXOWDWLYH� HYLGHQFH�������
RUGHUHG�E\�WKH�66$��0&/6¶�DGYRFDWH�UHTXHVWHG�DGGLWLRQDO�
WLPH� LQ�ZKLFK� WR�GUDIW�D�EULHI� OHWWHU� LQ� VXSSRUW�RI�FOLHQW¶V�
FODLP�� � 7KH� DGYRFDWH� ZDV� VXFFHVVIXO� LQ� DUJXLQJ� WKDW������
FOLHQW¶V�DELOLW\�WR�IXQFWLRQ�LQGHSHQGHQWO\�DQG�LQWHUDFW�ZLWK�
VXSHUYLVRUV�LV�VHYHUHO\�OLPLWHG�EDVHG�RQ�WKH�HYLGHQFH�DQG�
WKDW�FOLHQW�PHW�WKH�/LVWLQJ�RI�,PSDLUPHQWV�VHW�IRUWK�E\�ODZ���
&RQVHTXHQWO\��RQ�0D\����������$GPLQLVWUDWLYH�/DZ�-XGJH�
IRXQG�WKDW�WKH�VHYHULW\�RI�WKH�FOLHQW¶V�LPSDLUPHQWV�PHW�WKH�
DGXOW� VWDQGDUG�� DQG� WKDW� FOLHQW� FRQWLQXHG� WR� EH� GLVDEOHG��
DQG�ZDV�HOLJLEOH�WR�PDLQWDLQ�66,�EHQHILWV� 
 

&OLHQW��VLQJOH����\HDU�ROG�PRWKHU�RI�WKUHH����ZDV�VXHG�E\�
KHU� ODQGORUG� IRU� �������� � 7KH� ODQGORUG� PDLQWDLQHG� WKDW��
FOLHQW� ZDV� UHVSRQVLEOH� IRU� GDPDJHV� FDXVHG� WR� WKH� UHQWDO�
SURSHUW\�ZKHQ�D�SLSH�EXUVW�GXULQJ�VHYHUH�ZLQWHU�ZHDWKHU���
&OLHQW� ZDV� RXW� RI� WRZQ� IRU� WKH� &KULVWPDV� KROLGD\�� DQG��
XQDZDUH� WKDW� WKH� SLSHV� KDG� EXUVW�� � 0&/6¶� DWWRUQH\� ZDV�
VXFFHVVIXO�LQ�DUJXLQJ�WKDW�FOLHQW�ZDV�QRW�QHJOLJHQW��GLG�QRW�
FDXVH�WKH�GDPDJH��DQG�KDG�QR�FRQWUDFWXDO�GXW\�XQGHU� WKH�
OHDVH� IRU� WKH� GDPDJHV�� � 7KH� &RXUW� UXOHG� LQ� IDYRU� RI� WKH��
FOLHQW�� � &OLHQW� UHFHLYHG� D� 6HFWLRQ� �� KRXVLQJ� YRXFKHU� IRU�
ORZ�LQFRPH�SHUVRQV�WKDW�DOORZHG�KHU�UHQW�WR�EH�VXEVLGL]HG�
E\� WKH�+RXVLQJ� DQG�8UEDQ�'HYHORSPHQW� �+8'��� � ,I� WKH�
&RXUW� KDG� GHWHUPLQHG� WKDW� FOLHQW�ZDV� UHVSRQVLEOH� IRU� WKH�
GDPDJHV�� FOLHQW� ZRXOG� KDYH� ORVW� KHU� KRXVLQJ� YRXFKHU���
XQOHVV� WKH� GDPDJHV� ZHUH� SDLG� LQ� IXOO�� � $V� D� UHVXOW� RI�
0&/6¶�UHSUHVHQWDWLRQ��FOLHQW¶V�YRXFKHU�FRQWLQXHG���7KXV��
DOORZLQJ� FOLHQW� WR� SURYLGH� KRXVLQJ� IRU� KHUVHOI� DQG� KHU��
FKLOGUHQ� 
 
 

&OLHQW�� WKH� PRWKHU� RI� WZR� PLQRU� FKLOGUHQ� DJHV� �� DQG� ���
DOORZHG�WKH�FKLOGUHQ�WR�YLVLW�WKHLU�IDWKHU�RXW�RI�WKH�6WDWH�RI�
0LVVLVVLSSL�ZLWK�WKH�XQGHUVWDQGLQJ�WKDW�WKH�FKLOGUHQ�ZRXOG�
EH�UHWXUQHG�LQ�WLPH�WR�HQUROO�LQ�VFKRRO���:KHQ�LW�ZDV�WLPH�
WR�UHWXUQ��WKH��FKLOGUHQ��WKH�IDWKHU�UHIXVHG���:LWK�QR�2UGHU�
RI� FXVWRG\�� FOLHQW¶V� VHOI� KHOS� HIIRUWV� ZHUH� QRW� VXFFHVVIXO�
QRU�ZDV�VKH� UHQGHUHG� �DVVLVWDQFH�E\� WKH� ORFDO�DXWKRULWLHV���
7KH� 0F&RPE� RIILFH� ILOHG� DQ� DFWLRQ� LQ� 0LVVLVVLSSL�� WKH�
KRPH�VWDWH�RI� WKH�FKLOGUHQ�� �7KH�DFWLRQ�VRXJKW�FXVWRG\��D�
UXOLQJ� WKDW� MXULVGLFWLRQ� OLHG� ZLWKLQ� 06�� DQG� DVNHG� WKH����
DVVLVWDQFH�IURP� WKH�RXW�RI�VWDWH�FRXUW� LQ�KDYLQJ� �FKLOGUHQ�
UHWXUQHG���7KH�DGYRFDWH�VXFFHVVIXOO\�QHJRWLDWHG�D�FXVWRG\�
VHWWOHPHQW� DQG� WKH� � UHWXUQ�RI� WKH� � FKLOGUHQ� WR� WKHLU� VWDEOH�
KRPH� 
 
 
 
 
 
 
 
 
 
 

&OLHQW� � D���� \HDU�ROG�IHPDOH�� UHSUHVHQWDWLRQ� IRU�
D� GLYRUFH� WR� YLROHQFH� E\� KHU� KXVEDQG��� �
&OLHQW� KDG� VHHN� D� 3URWHFWLYH� 2UGHU� GXH� WR� KHU� � � � �
KXVEDQG� MXPSLQJ� RQ� KHU� LQ�WKH� RI�WKH� SDUWLHV
�
IRXU� FKLOGUHQ� ZKR� ZHUH� DJHV� ��� ��� ��� DQG� ���� � �7KHUH�
ZDV� LQFLGHQW� WKDW� RFFXUUHG� WKH� ZHHNHQG� EHIRUH� � �
&OLHQW� VRXJKW� UHSUHVHQWDWLRQ� ZKHQ� KHU� KXVEDQG�FDPH�
WR� KRPH� DIWHU� FDOOLQJ� KHU� PDNLQJ� YDULRXV�
WKUHDWV� WKDW� KH� ZDV� JRLQJ� WR�NLOO� DQG� WKDW� KH� GLG�
QRW� FDUH� DERXW� DQ\� SROLFH����:KHUHDV��XSRQ� DUULYLQJ� DW�

KRPH�� WKH� KXVEDQG� EURNH� LQ�E\�GDPDJLQJ�
IURQW�GRRU� DQG�KH�DOVR�GDPDJHG� WKH�PDVWHU� EHGURRP�

GRRU�WU\LQJ�WR�JHW�WR� ZLIH�ZKHUH� KH�WKUHDWHQHG� WR�NLOO�
KHU� DQG� WKHLU� ��� \HDU� ROG� GDXJKWHU���� +H� KLV�ZLIH�
WKDW�KH�KDG�D�GUHDP� WKDW� KH�ZDV�JRLQJ� WR�SULVRQ�EHFDXVH�
KH�NLOOHG� DQG� KH� WROG� KLV� GDXJKWHU� WKDW� �KH�EURXJKW�
KHU� LQWR� WKLV� ZRUOG� DQG� KH� ZLOO� KHU� RXW� RI� WKLV�
ZRUOG��� KXVEDQG�ZDV�DFWXDOO\� WKH� KRXVH�
ZKHQ� WKH�SROLFH�RIILFHUV�DUULYHG�DQG� KH� DUUHVWHG�
DJDLQ����  
 
&OLHQW� ZDV� DZDUGHG� WKH� UHOLHI� VKH� UHTXHVWHG� � � � �
LQFOXGLQJ� FXVWRG\� RI�WKH� IRXU�PLQRU� FKLOGUHQ�� WKH� ULJKW�
WR� WKH�PLQRU� FKLOGUHQ� DV�H[HPSWLRQV� IRU�6WDWH�DQG�
)HGHUDO� ,QFRPH� 7D[� DQG� KHU� KXVEDQG� ZDV�����
HQMRLQHG� IURP�KDUDVVLQJ�� LQMXULQJ��RU�GLVWXUELQJ�WKH�
SHDFH� RI�KHU� DQG�WKH�PLQRU�  



 �����ZDV� D� EXV\� \HDU� IRU� WKH�0LVVLVVLSSL�&HQWHU� IRU�/HJDO� 6HUYLFHV¶� )RUHFORVXUH� 3UHYHQWLRQ�3URJUDP�� � � 7KH���
SURJUDP�LV�IXQGHG�E\�WKH�%DQN�RI�$PHULFD�6HWWOHPHQW�*UDQW�WKURXJK�WKH�0LVVLVVLSSL�%DU�)RXQGDWLRQ���2YHU�WKH�FRXUVH�
RI�������&KD\DK�<LVUDHO��WKH�)RUHFORVXUH�3UHYHQWLRQ�3URMHFW�2IILFHU��DQG�RWKHU�HPSOR\HHV�IURP�WKH�0LVVLVVLSSL�&HQWHU�
IRU�/HJDO�6HUYLFHV��0&/6���DWWHQGHG�VHYHUDO�FRPPXQLW\�RXWUHDFK�HYHQWV�WR�GLVFXVV�OHJDO�VHUYLFHV�RIIHUHG�LQ�JHQHUDO�DV�
ZHOO� DV� OHJDO� VHUYLFHV� SURYLGHG� E\� WKH� IRUHFORVXUH� JUDQW�� � � � 7KH� LQIRUPDWLRQ� SUHVHQWHG� DW� WKHVH� HYHQWV� FRYHUHG� OHJDO�����
GLVFXVVLRQV� UHJDUGLQJ� 0LVVLVVLSSL� ODZV� WKDW� JRYHUQ� WKH� IRUHFORVXUH� SURFHVV� LQ� 0LVVLVVLSSL�� VWHSV� WR� WDNH� ZKHQ�����������
KRPHRZQHUV� IDFH� GHOLQTXHQF\� DQG�RU� IRUHFORVXUH�� IHGHUDO� ODZV� WKDW� SURYLGH� SURWHFWLRQV� WR� KRPHRZQHUV�� UHYHUVH�������
PRUWJDJH�IRUHFORVXUH�LVVXHV��IRUHFORVXUH�VFDPV�WDUJHWHG�WRZDUGV�WKH�HOGHUO\�DQG��SUDFWLFDO�WLSV�IRU�KRPHRZQHUV�ZKR�DUH�
IDFLQJ�GHOLQTXHQF\�DQG�RU�IRUHFORVXUH���$V�D�UHVXOW�RI�WKH�RXWUHDFK�DFWLYLWLHV�LQ�������WKH�)RUHFORVXUH�3URMHFW�2IILFHU�DQG�
0&/6�VWDII�VSRNH�WR�RYHU�����SHRSOH��� 

 $GGLWLRQDOO\�� WKH� )RUHFORVXUH� 3UHYHQWLRQ� 3URMHFW� 2IILFHU� UHDFKHG� WKH� FRPPXQLWLHV� WKURXJK� PHGLD� RXWOHWV�������
6SHFLILFDOO\�� LQ�0DUFK�� ������0V�� <LVUDHO� VSRNH� RQ� WKH�:035� ����� UDGLR� VWDWLRQ� RQ� D� VKRZ� HQWLWOHG� ³:RPHQ� IRU������
3URJUHVV´���:035�EURDGFDVWV�ZLWK���������ZDWWV�RI�SRZHU�DQG�UHDFKHV�DQ�DXGLHQFH�
ZLWKLQ� DQ� ��� PLOH� UDGLXV� RI� WKH� -DFNVRQ�� 0LVVLVVLSSL� DUHD�� � 7KH� UDGLR� VWDWLRQ���������
VSHFLDOL]HV�LQ�JRVSHO�DQG�EOXHV�EXW�DOVR�VHUYHV�WKH�OLVWHQLQJ�DXGLHQFH�ZLWK�D�QXPEHU�
RI� FRPPXQLW\-RULHQWHG� WDON� VKRZV� DQG� KDV� EHHQ� WRXWHG� DV� ³7KH� 9RLFH� RI� WKH������
&RPPXQLW\´�� � 0V�� <LVUDHO� SURYLGHG� D� ZHDOWK� RI� LQIRUPDWLRQ� WR� WKH� OLVWHQLQJ���������
DXGLHQFH� LQFOXGLQJ� WLSV� RQ� IRUHFORVXUH� SUHYHQWLRQ�� ODZV� LQ� 0LVVLVVLSSL� UHJDUGLQJ�
IRUHFORVXUH�� DQG� HOLJLELOLW\� UHTXLUHPHQWV� IRU� WKH�0&/6�� �$IWHUZDUGV�� VKH� DFFHSWHG�
FDOO-LQ�TXHVWLRQV�IURP�WKH�OLVWHQLQJ�DXGLHQFH���7KH�RXWUHDFK�DFWLYLW\�ZDV�WDUJHWHG�DW�
UHDFKLQJ� KRPHRZQHUV� LQ� WKH� -DFNVRQ� DQG� VXUURXQGLQJ� DUHDV� ZKR� PD\� EH� IDFLQJ���
GHOLQTXHQF\�DQG�RU�IRUHFORVXUH� 

 ,Q� 0D\�� ������ 0V�� <LVUDHO� ZDV� LQWHUYLHZHG� RQ� :72.¶V� OLYH� WHOHYLVLRQ�
EURDGFDVW�HQWLWOHG�³7KH�0RUQLQJ�6KRZ´�DW������D�P����6KH�GLVFXVVHG�WKH�XSFRPLQJ�
HYHQW� RI� ³$Q� (YHQLQJ� RI� &RPPXQLW\� 6HUYLFH´� IRU� WKH�0HULGLDQ� DQG� VXUURXQGLQJ��
DUHDV�� � 0V�� <LVUDHO� DGGUHVVHG� VHYHUDO� TXHVWLRQV� UHJDUGLQJ� IRUHFORVXUHV� LQ�������������
0LVVLVVLSSL�� IRUHFORVXUH� ODZV� DQG� SUHYHQWLRQ� DV� ZHOO� DV� ZK\� LW¶V� JRRG� IRU����������
KRPHRZQHUV�WR�NQRZ�KRZ�WR�SURWHFW�WKHPVHOYHV�LQ�WKH�HYHQW�RI�GHOLQTXHQF\�DQG�RU�
GHIDXOW��� 

2QH� RI� RXU� 0&/6¶� FOLHQWV� VRXJKW� DVVLVWDQFH� ZLWK� D� IRUHFORVXUH� DIWHU� KLV� EDQNUXSWF\� ZDV���������
GLVPLVVHG�IRU�QRQ-�SD\PHQW���7KH�FOLHQW¶V�PRUWJDJH�FRPSDQ\�WKUHDWHQHG�LPPHGLDWH�IRUHFORVXUH�
DJDLQVW�KLV�KRPH�DIWHU�WKH�EDQNUXSWF\�GLVPLVVDO���:KHQ�WKH�FOLHQW�FDOOHG�WKH�0&/6��KH�ZDQWHG�
WR�VHH�LI�KH�FRXOG�REWDLQ�D�ORDQ�PRGLILFDWLRQ�IURP�WKH�PRUWJDJH�FRPSDQ\���7KH�FOLHQW�QHHGHG�D��
UHGXFWLRQ� LQ�KLV�KRPH�SD\PHQWV�EHFDXVH�KLV� LQFRPH�KDG�EHHQ�UHGXFHG�GXH�WR�PHGLFDO� � LOOQHVV���
0V��<LVUDHO�ZDV� DEOH� WR� DVVLVW� WKH� FOLHQW�ZLWK� VHYHUDO� LVVXHV� RQ�KLV�KRPH� LQFOXGLQJ�DGGLQJ�KLV�
GDXJKWHU� WR� WKH�PRUWJDJH� VR� WKDW� VKH� FRXOG� DVVLVW� KLP�ZLWK�PRQWKO\� SD\PHQWV�� �0V�� <LVUDHO�
ZRUNHG�ZLWK� WKH�0DQDJLQJ�$WWRUQH\� LQ� WKH�+DWWLHVEXUJ� RIILFH� WR� SUHSDUH� D� TXLFN� FODLP�GHHG�
IURP�WKH�FOLHQW�WR�KLPVHOI�DQG�WR�KLV�GDXJKWHU�� �7KH�GHHG�ZDV�VXEVHTXHQWO\�ILOHG�LQ�WKH�FRXQW\�
ODQG� UHFRUG¶V� RIILFH�� � 7KLV� LQIRUPDWLRQ�ZDV� VHQW� WR� WKH�PRUWJDJH� FRPSDQ\�ZKLOH�0V�� <LVUDHO���
QHJRWLDWHG�ZLWK�WKH�PRUWJDJH�FRPSDQ\�RQ�WKH�ORDQ�PRGLILFDWLRQ�WHUPV���7KH�PRUWJDJH�FRPSDQ\�
DFFHSWHG�WKH�TXLFN�FODLP�GHHG�DQG�DGGHG�WKH�GDXJKWHU�WR�WKH�PRUWJDJH�DFFRXQW���7KH�PRUWJDJH�
FRPSDQ\�VXEVHTXHQWO\�JUDQWHG�WKH�ORDQ� 



7ඁൾ�-ൺർ඄ඌඈඇ�2ൿൿංർൾ� 

2Q�6HSWHPEHU����������WKH�&LW\�RI�-DFNVRQ�KRVWHG�LW¶V���WK�$QQXDO�6HQLRU�+HDOWK�DQG�:HOOQHVV�)DLU�DW�
WKH�-DFNVRQ�&RQYHQWLRQ�&HQWHU�&RPSOH[���7KH�0LVVLVVLSSL�&HQWHU�IRU�/HJDO�6HUYLFHV��0&/6��KDV�SDUWLFLSDWHG�
LQ� WKLV� KHDOWK� DQG�ZHOOQHVV� IDLU� IRU� DW� OHDVW� ��� \HDUV�� � ,Q� ������ HPSOR\HHV�&KD\DK�<LVUDHO�� LW¶V� )RUHFORVXUH����
3UHYHQWLRQ� 3URMHFW� 2IILFHU�� DQG� ,ROD� *OHHVH� DQG�+HUWLVWLQH� /DWLNHU�� /HJDO� 6HFUHWDULHV�� DWWHQGHG� WKH� IDLU� DQG���
FDWHUHG� WR�DSSUR[LPDWHO\�RQH-KXQGUHG�ILIW\�QLQH�������RI� WZR�KXQGUHG�������VHQLRUV�ZKR�SDUWLFLSDWHG�� �7KH\�
SURYLGHG� LQIRUPDWLRQ� DERXW� SURJUDP� VHUYLFHV�� JHQHUDO� HOLJLELOLW\�� DQG� UHDVRQV� WR� VHHN� OHJDO� DGYLFH� ZKHQ�������
HQFRXQWHULQJ� OHJDO�SUREOHPV�� �7KH\�GLVFXVVHG�ZLWK� DWWHQGHHV� WKH� LPSRUWDQFH� DQG� UHTXLUHPHQWV� IRU�ZLOOV� DQG�
HVWDWHV��$GYDQFH�+HDOWKFDUH�'LUHFWLYHV�� KRXVLQJ�DQG� IRUHFORVXUH� LVVXHV�� 6RFLDO� �6HFXULW\�EHQHILWV��0HGLFDLG��
0HGLFDUH��DQG�KRZ�WR�DFFHVV�VHUYLFHV�WKURXJK�WKH��0&/6�&DOO�&HQWHU��� 

 
0&/6�HPSOR\HHV�DQVZHUHG�PDQ\�TXHVWLRQV�DVNHG�E\�VHQLRUV�DV�WKH\�VWRSSHG�DW�0&/6¶�GLVSOD\�WDEOH��

,QIRUPDWLRQDO�EURFKXUHV�RQ�OHJDO�VHUYLFHV��IO\HUV�ZLWK�0&/6¶�FRQWDFW�LQIRUPDWLRQ��DQG�W\SHV�RI�FDVHV�KDQGOHG�
ZHUH�GLVWULEXWHG� WR�DOO�SHUVRQV�SUHVHQW��3DUWLFLSDQWV�ZHUH� LQIRUPHG�RI� WKH�DYDLODELOLW\�RI�VHUYLFHV� WKURXJK� WKH�
HOGHUO\�JUDQW�SURYLGHG�E\�&03''�IRU�OHJDO�DVVLVWDQFH���$XGLHQFH�SDUWLFLSDWLRQ�ZDV�H[FHOOHQW� 
 

$IWHU� SUHVHQWDWLRQV� ZHUH� PDGH� RQ� VHOHFWHG� WRSLFV�� 0&/6� VWDII� DOORWWHG� WLPH� IRU� RQH-RQ-RQH���������������
FRQVXOWDWLRQ��� 

,Q�������&OLHQWV��RQH�RI�ZKRP�ZDV�GLVDEOHG��HQWHUHG�LQWR�D�UHDO�HVWDWH�FRQWUDFW�ZLWK�D�ILQDQFH�FRPSDQ\�
IRU� WKH� SXUFKDVH� RI� WKHLU� KRPH�� � ,Q� ������&OLHQWV� SDLG� RII� WKH� ILQDQFH� FRPSDQ\� � DQG�ZHUH� JLYHQ� D���
4XLWFODLP� 'HHG�� � ,Q� WKH� VDPH� \HDU�� &OLHQWV� PDGH� DSSOLFDWLRQ� IRU� KRPHVWHDG� H[HPSWLRQ�� DQG� ZHUH�����
GHQLHG�� �&OLHQWV�ZHUH� LQIRUPHG� WKDW� WKH�GHQLDO� UHVXOWHG�EHFDXVH� WKH�4XLWFODLP�GHHG�ZDV�GHIHFWLYH� LQ�
WKDW�DQRWKHU�ILQDQFLDO�FRPSDQ\�KDG�DQ�LQWHUHVW�LQ�WKHLU�KRPH���D�FODLP�ZKLFK�&OLHQWV�GHQLHG���,Q�������
&OLHQWV�FRQWDFWHG�0&/6�ZKRVH�DGYRFDWH�ILOHG�D�&RPSODLQW�WR�4XLHW�DQG�&RQILUP�7LWOH���$�VXEVHTXHQW�
-XGJPHQW�ZDV�HQWHUHG�FRUUHFWLQJ�WKH�WLWOH�LQ�IDYRU�RI�WKH�&OLHQWV���7KLV�KDG�D�VLJQLILFDQW�LPSDFW�RQ�WKH�
&OLHQWV¶�OLYHV���7KH\�QHHGHG�WKH�GHHG�FRUUHFWHG�WR�REWDLQ�KRPHVWHDG�H[HPSWLRQ�DQG�WR�ERUURZ�PRQH\�
IRU�UHSDLUV� 
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&KLHI�)LQDQFLDO�2IILFHU��%DUEDUD�%URZQ��KDV�EHHQ�EXV\�IROORZLQJ�KHU�SDVVLRQ�RI�VLQJLQJ�ZLWK�WKH�%HQ�&RQH�,,,�DQG�
:RUVKLS���DQG�WKH\�KDYH�KDG�VRPH�YHU\�LPSUHVVLYH�FRQFHUWV��%DUEDUD�DQG�:RUVKLS����ZHUH�YHU\�PXFK�D�SDUW�RI�WKH�
��WK�$QQLYHUVDU\�RI�0DODFR�5HFRUGLQJ¶V�*RVSHO�&HOHEUDWLRQ�KHOG�DW�WKH�7KDOLD�0DUD�+DOO�LQ�-DFNVRQ��0LVVLVVLSSL�
RQ�-XO\�����������%DUEDUD�DQG�:RUVKLS���KDG�WKH�RSSRUWXQLW\�
WR�VLQJ�ZLWK�*RVSHO�5HFRUGLQJ�$UWLVW�5LFN\�'LOODUG�GXULQJ�WKH�
0F'RQDOG¶V� ����� ,QVSLUDWLRQ� *RVSHO� WRXU� RQ� $XJXVW� ����
������ ZKLFK� FRQFHUW� JHQHUDWHG� PXFK� QHHGHG� IXQGV� IRU� WKH�
%DWVRQ¶V� &KLOGUHQ� +RVSLWDO� LQ� -DFNVRQ�� 0LVVLVVLSSL�� � 0V��
%URZQ� DQG� WKH� RWKHU� FKRLU� PHPEHUV� DW� :HVW� 3RLQW� %DSWLVW�
&KXUFK� KHOSHG� &KULVWLDQ� 6HUYLFHV�� ,QFRUSRUDWLRQ� RI������
+DWWLHVEXUJ� IHHG� WKRXVDQGV�ZLWK� WKHLU�$QQXDO� 7KDQNVJLYLQJ�
&RPPXQLW\� 'LQQHU� WR� WKH� KRPHOHVV� DQG� QHHG\� IDPLOLHV�
WKURXJKRXW�WKH�3LQH�%HOW�RQ�1RYHPEHU������������ 

 

3DWULFLD�3LWWPDQ�D�3DUDOHJDO�LQ�WKH�+DWWLHVEXUJ�RIILFH��ZRQ�)LUVW�3ODFH��LQ�KHU�DJH�FDWHJRU\��
LQ� WKH�0DQKHLP�RI� �0LVVLVVLSSL� �.�*ORZ�5XQ�RQ�2FWREHU� ��� ������0V�� 3LWWPDQ�KDV� DOVR�
EHHQ�RQH�RI�WKH�JUHDWHVW�VXSSRUWHUV�RI�WKH�+DWWLHVEXUJ�+LJK�6FKRRO�$WKOHWLFV�3URJUDP� 

5REHUWD�*DGGLV�'DYLV�DQG�KHU�<RXWK�*URXS�DW�0W��2OLYH�%DSWLVW�&KXUFK�DVVLVWHG�&KULVWLDQ�
6HUYLFHV��,QFRUSRUDWLRQ�RI�+DWWLHVEXUJ�DW�WKH�%HQ�0F1DLU�&RPPXQLW\�&HQWHU�RQ�'HFHPEHU�
���� ������ � &KULVWLDQ� 6HUYLFHV�� ,QFRUSRUDWLRQ� RI� +DWWLHVEXUJ� LV� D� QRQ-SURILW� RUJDQL]DWLRQ�����
ORFDWHG� LQ� GRZQWRZQ�+DWWLHVEXUJ� WKDW� IHHGV� WKH� KRPHOHVV� DQG� QHHG\� IDPLOLHV� ILYH� GD\V� D�
ZHHN��0RQGD\�WKURXJK�)ULGD\���7KH�+DWWLHVEXUJ�RIILFH�DOVR�DGRSWHG�D�IDPLO\�IRU�&KULVWPDV��
DQG�JDYH�FORWKHV�DQG�WR\V�WR�WKH�FKLOGUHQ�LQ�WKH�IDPLO\�RQ�)ULGD\��'HFHPEHU������������������ 

 

$WWRUQH\� $OHWKHD� 6KDZ� �0LOWRQ� GRQDWHG� WR\V� DQG� KHOSHG� JLYH� DZD\� WR\V� GXULQJ� WKH�*LYLQJ�:KLOH� /LYLQJ� �QG������
$QQXDO�7R\�*LYLQJ�$ZD\�DQG�%ORRG�'ULYH�WKDW�ZDV�KHOG�DW�WKH�&�(��5R\�&RPPXQLW\�&HQWHU�RQ�'HFHPEHU���������� 

([HFXWLYH�'LUHFWRU��6DP�%XFKDQDQ�ZDV�KRQRUHG�ZLWK�WKH�6RFLDO�-XVWLFH�$ZDUG�E\�WKH�
$OXPQDH�&KDSWHU�RI�=HWD�3KL�%HWD�6RURULW\��,QF���/DPEGD�.DSSD�=HWD�&KDSWHU��GXULQJ�
WKH�)LQHU�:RPDQKRRG��6FKRODUVKLS�/XQFKHRQ�WKDW�ZDV�KHOG�RQ�0DUFK������������ 

2QH� RI� WKLV� \HDU¶V� KRQRUHHV� RI� WKH� 6RFLDO� -XVWLFH� $ZDUG� LV� +DWWLHVEXUJ¶V� 5HJLRQDO�
0DQDJLQJ� $WWRUQH\� *OHQGD� )�� )XQFKHVV� ZKR� ZLOO� EH� WKH� UHFLSLHQW� RI� WKH� /LIHWLPH�
$FKLHYHPHQW�$ZDUG�IRU�KHU�ZRUN�LQ�WKH�DUHD�RI�&LYLO�5LJKWV���0V��)XQFKHVV�KDV�EHHQ�
DFWLYH�VLQFH�WKH�DJH�RI�WHQ������ZKHQ�VKH�ZDV�D��VWXGHQW�LQ�)UHHGRP�6FKRRO�GXULQJ�WKH�
����� 0LVVLVVLSSL� )UHHGRP� 6XPPHU� 3URMHFW� LQ� +DWWLHVEXUJ�� 0LVVLVVLSSL�� � $WWRUQH\�
)XQFKHVV� DOVR� GRQDWHG� DQ� ��� SLHFH� &LYLO� 5LJKWV� $UW� &ROOHFWLRQ� WR� KHU� DOPD� PDWHU��
+DWWLHVEXUJ�+LJK�6FKRRO�� � 6HYHUDO� RI� WKH� IUDPHG� DUW�ZHUH� UHFHQWO\� SXW� RQ� GLVSOD\� DW�
7KDPHV� (OHPHQWDU\� 6FKRRO� RQ� )HEUXDU\� ���� ������ DQG� DW� WKH� +DWWLHVEXUJ� 3XEOLF������
/LEUDU\�RQ�)HEUXDU\������������ 



7ඁൾ�0ർ&ඈආൻ�2ൿൿංർൾ� 

7ඁൾ�*ඎඅൿඉඈඋඍ�2ൿൿංർൾ� 

'LG�\RX�NQRZ�WKDW�0LVVLVVLSSL�LV�WKH�RQO\�VWDWH�WKDW�GRHV�QRW�DSSRLQW�DQ�DWWRUQH\�WR�LQGLJHQW�SDUHQWV�ZKHQ�FXVWRG\�
RI�WKHLU�FKLOGUHQ�KDV�EHHQ�UHPRYHG�E\�WKH�VWDWH"�)RUWXQDWHO\�� WKH�*XOISRUW�RIILFH�SURYLGHV�D�3DUHQW�'HIHQGHU�IRU�<RXWK�
&RXUW�FDVHV�LQ�+DUULVRQ�&RXQW\��7KH�SRVLWLRQ�EHJDQ�DV�D�SLORW�SURJUDP�LPSOHPHQWHG�LQ�YDULRXV�FRXQWLHV�DFURVV�WKH�VWDWH��
0V��6KLUOH\�LV��DSSRLQWHG�DW�WKH�LQLWLDO�HPHUJHQF\�VKHOWHU�KHDULQJ�WR�UHSUHVHQW�SDUHQWV�ZKRVH�FKLOGUHQ�KDYH�EHHQ�UHPRYHG�
IURP� WKHLU�FXVWRG\�GXH� WR�DOOHJDWLRQV�RI�QHJOHFW�RU�DEXVH��3DUHQWV� IDFLQJ� WKHVH�DOOHJDWLRQV�DUH�FRQIXVHG��RYHUZKHOPHG��
DQJU\��DVKDPHG��YXOQHUDEOH�DQG�LQVHFXUH��*HQHUDOO\��WKH�LPPHGLDWH�DQG�SULPDU\�JRDO�LV�D�VXFFHVVIXO��VDIH�UHXQLILFDWLRQ�RI�
WKH�SDUHQWV�DQG�FKLOGUHQ��8QGHUVWDQGLQJ�ZK\�LW�LV�YLWDO�WR�VWULYH�IRU�UHXQLILFDWLRQ�UHTXLUHV�DQ�XQGHUVWDQGLQJ�RI�ZKDW�DEXVH�
DQG�QHJOHFW�ORRN�OLNH�LQ�RXU�VRFLHW\��,W�LV�QDWXUDO�DQG�HDV\�WR�DVVXPH�WKDW�HYHU\�&KLOG�3URWHFWLRQ�6HUYLFHV��&36��FDVH�LV�
KRUULILF��EXW�WKDW�LV�VLPSO\�QRW�WKH�FDVH��,Q�UHDOLW\��SK\VLFDO�DQG�VH[XDO�DEXVH�PDNH�XS�OHVV�WKDQ�����RI�DOO�WKH�FDVHV�WKDW�
HQWHU�&36��/RQJ-WHUP�DEXVH�LV�H[FHHGLQJO\�UDUH��7KH�PDMRULW\�RI�FKLOGUHQ�HQWHU�WKH�V\VWHP�GXH�WR�QHJOHFW��1HJOHFW�LV�RIWHQ�
D�UHVXOW�RI�SRYHUW\��GRPHVWLF�YLROHQFH��XQPHW�PHQWDO�KHDOWK�QHHGV��GUXJ�DEXVH�RU�EHFDXVH�WKH�SDUHQWV�VLPSO\�GR�QRW�NQRZ�
EHWWHU�–�QRW�PDOLFH�RU�DQ�LQKHUHQW�LQDELOLW\�WR�SDUHQW��3RYHUW\�PDNHV�LW�GLIILFXOW�IRU�IDPLOLHV�WR�DFFHVV�DSSURSULDWH�PHGLFDO�
FDUH��PHQWDO�KHDOWK�WUHDWPHQW��DGGLFWLRQ�WUHDWPHQW��IRRG��WUDQVSRUWDWLRQ��DQG�VWDEOH�KRXVLQJ��7KH�YDVW�PDMRULW\�RI�SDUHQWV�
LQYROYHG�LQ�WKH�V\VWHP�DUH�QRW�EDG�SHRSOH��EXW�SHRSOH�ZLWK�OLPLWHG�FDSDFLW\��VXSSRUW�RU�UHVRXUFHV���1HJOHFW�LV�DOPRVW�QHYHU�
PDOLFLRXV�EXW��UDWKHU��VLWXDWLRQDO� 

,Q�RXU� VRFLHW\��&36� LV�JUDQWHG�DQ� H[RUELWDQW� DPRXQW�RI�GXW\� DQG�SRZHU��7KH�SXEOLF�RSHUDWHV�RQ� D�SHUFHSWLRQ� WKDW� WKLV��
SRZHU�LV�JHQXLQHO\�XVHG�WR�SURWHFW�DEXVHG�DQG�QHJOHFWHG�FKLOGUHQ�  ,W�LV�WKH�UHVSRQVLELOLW\�RI�WKH�3DUHQW�'HIHQGHU�WR�KROG�
WKH�&36�FDVH�ZRUNHUV�DFFRXQWDEOH�DQG�SURWHFW�YXOQHUDEOH�IDPLOLHV� 8QOHVV�DQ�LPPHGLDWH�GDQJHU�RU�VDIHW\�FRQFHUQ�H[LVWV��
&36�PXVW�PDNH�UHDVRQDEOH�HIIRUWV�WR�NHHS�IDPLOLHV�WRJHWKHU��,Q�PDQ\�FDVHV��SDUHQWV�FDQ�VDIHO\�FDUH�IRU�WKHLU�FKLOGUHQ�DW�
KRPH�ZKLOH� FRQFXUUHQWO\� UHFHLYLQJ�PHQWDO� KHDOWK� WUHDWPHQW�� VXEVWDQFH� DEXVH� WUHDWPHQW�� GRPHVWLF� YLROHQFH� FRXQVHOLQJ��
IDPLO\�FRXQVHOLQJ��RU�SDUHQWLQJ�HGXFDWLRQ�� �+RZHYHU�� LW�LV�QRW�XQFRPPRQ�IRU�FKLOGUHQ�WR�EH�UHPRYHG�SUHPDWXUHO\��7KH�
3DUHQW�'HIHQGHU�SURYLGHV�D�YRLFH� WR� WKH�SDUHQW�DQG�DVVLVWV� WKH�SDUHQWV� LQ�QDYLJDWLQJ� WKH� OHJDO�SURFHHGLQJV��7R�DFKLHYH��
UHXQLILFDWLRQ��FRXUWV�RIWHQ�DSSO\�D�RQH�VL]H� ILWV�DOO��7KH�3DUHQW�'HIHQGHU�DGYRFDWHV�RQ�EHKDOI�RI� WKH�SDUHQW� IRU� UHODWLYH�
SODFHPHQW�� LQFUHDVHG� YLVLWDWLRQ�� WDLORUHG� VHUYLFH� DJUHHPHQWV�� DQG� D� VSHHGLHU� UHXQLILFDWLRQ�� � 0V�� 6KLUOH\� DVVLVWHG� ��������
IDPLOLHV�DV�WKH�SDUHQW�GHIHQGHU�� 

 
&OLHQW¶V� PRWKHU� SDVVHG� DZD\� OHDYLQJ� D�
���\HDU�ROG�DXWLVWLF�VRQ�LQ�QHHG�RI�FDUH���
7KH�IDWKHU�ZDV�XQNQRZQ���7KH�0F&RPE��
RIILFH� ZDV� VXFFHVVIXO� LQ� REWDLQLQJ���
JXDUGLDQVKLS� WR�DOORZ�FOLHQW� WR�PHHW� WKH�
VSHFLDO�QHHGV�RI�KHU�EURWKHU� 

 &OLHQW¶V�PLQRU�FRXVLQ��KDG�EHHQ�GHWHUPLQHG�
WR�EH�D�FKLOG�LQ�QHHG�RI�VXSHUYLVLRQ��DQG�DV�D�
UHVXOW� RI� LQDSSURSULDWH�EHKDYLRU�� WKH� FRXQW\�
SURVHFXWRU� KDG� EHFRPH� LQYROYHG� WR����������
UHFRPPHQG� WR� WKH�&RXUW�� SODFHPHQW� IRU� WKH�
PLQRU�� 7KH� PLQRU
V� JUDQGPRWKHU� ZKR� KDG�
EHHQ�JUDQWHG�FXVWRG\�ZDV�QRZ�GHFHDVHG��DV�
ZDV� WKH� ELRORJLFDO� IDWKHU�� � 7KH� ELRORJLFDO�
PRWKHU¶V�KHDOWK�ZRXOG�QRW�DOORZ�KHU�WR�JLYH�
WKH� PLQRU� WKH� JXLGDQFH� DQG� VXSHUYLVLRQ�
QHHGHG�� �0&/6¶�DWWRUQH\�ZDV�VXFFHVVIXO� LQ���
DGYRFDWLQJ�WKDW�LW�ZDV�LQ�PLQRU¶V�EHVW�LQWHU�
HVW�WKDW�KLV�DGXOW�FRXVLQ�EH�DZDUGHG�FXVWRG\�
DQG�WKDW�VKH�FRXOG�SURYLGH�WKH�VWUXFWXUH�DQG�
VXSHUYLVLRQ�QHHGHG� 

E\�0&/6¶�DWWRUQH\��+DQQDK�6KLUOH\ 
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 2Q� 6HSWHPEHU� ���� ������ 0&/6¶� 0HULGLDQ� 2IILFH� SDUWLFLSDWHG� LQ� D� FRPPXQLW\� ZRUNVKRS� HQWLWOHG�
³+HDOWK�&DUH�3URYLGHUV�+HOSLQJ�WR�1DYLJDWH�WKH�3DWK�RI�WKH�/D\�&DUHJLYHU´�LQ�FHOHEUDWLRQ�RI�$GXOW�'D\�&DUH�
:HHN��7KH�ZRUNVKRS�ZDV�VSRQVRUHG�E\�WKH�1HZ�%HJLQQLQJV�$GXOW�'D\�6HUYLFHV�SULPDULO\�IRFXVHG�RQ�WKRVH�
ZKR�SURYLGH�KHDOWK�FDUH�IRU�ORYHG�RQHV�RWKHUV� �7KH�YHQXH�ZDV�WKH�0HULGLDQ�&RPPXQLW\�&ROOHJH�:RUNIRUFH�
'HYHORSPHQW� &HQWHU� � 6L[W\� ����� SHRSOH� DWWHQGHG� � 7KH� WRSLFV� LQFOXGHG�� &RPPXQLW\� KHDOWK� UHVRXUFHV��������
&DUHJLYHU¶V� %XUQRXW�'HSUHVVLRQ��5HVSLWH� FDUH�� ,QIHFWLRQ�&RQWURO� LQ� WKH�+RPH��$O]KHLPHU¶V� %UDLQ�+HDOWK� –�
ZKDW� \RX� FDQ� GR� WR� KHOS��$GYDQFH�'LUHFWLYHV�� DQG�:LOOV�	�(VWDWHV��  7KH�SUHVHQWHUV� LQFOXGHG� SURIHVVLRQDOV�
IURP� WKH�06�6WDWH�'HSDUWPHQW� RI�+HDOWK��$O]KHLPHU�0LVVLVVLSSL¶V�'LUHFWRU� RI� 3XEOLF� 3ROLF\��$GYRFDF\�	�
&RPPXQLFDWLRQV�� DQG� *DOH� :DONHU� RQ� EHKDOI� RI� WKH� 0&/6�� ([KLELWRUV� SURYLGHG� JLIWV�� VDPSOHV�� DQG�������
GHPRQVWUDWLRQV�RI�WKHLU�SURGXFWV�IRU�KHDOWK�FDUH�QHHGV� 

�$V�D�UHVXOW�RI�WKLV�ZRUNVKRS��IRXU�����FOLHQWV�FRQWDFWHG�WKH�0HULGLDQ�RIILFH�IRU�DVVLVWDQFH�ZLWK�GUDIWLQJ�
WKHLU�/DVW�:LOO�	�7HVWDPHQW�DQG�DQ�DGGLWLRQDO�WKUHH�����FOLHQWV�VFKHGXOHG�DSSRLQWPHQWV�WR�KDYH�WKHLU�$GYDQFH�
'LUHFWLYHV�IRU�+HDOWKFDUH�GUDIWHG� �6HYHUDO�SHRSOH�ZKR�DWWHQGHG�WKH�ZRUNVKRS�ODWHU�FDOOHG�WKH�RIILFH�WR�LQTXLUH�
DERXW�DVVLVWDQFH�ZLWK�FXVWRG\��GLYRUFH��DQG�JXDUGLDQVKLS�LVVXHV� �$�IHZ�SHRSOH�FRPPHQWHG�WKDW�WKH\�ZHUH�QRW�
DZDUH�RI�WKH�VHUYLFHV�0&/6�SURYLGH�DQG�ZRXOG�GHILQLWHO\�WHOO�WKHLU�IULHQGV�DQG�IDPLOLHV�DERXW�0&/6� � 

MRLQHG�WKH�0LVVLVVLSSL�&HQWHU�IRU�/HJDO�6HUYLFHV��0&/6��LQ�-XQH��������6KH�
LV�WKH�5HJLRQDO�0DQDJLQJ�$WWRUQH\�RI�WKH�0HULGLDQ�2IILFH��*DOH�UHFHLYHG�KHU�
-XULV�'RFWRUDWH�GHJUHH�IURP�WKH�0LVVLVVLSSL�&ROOHJH�6FKRRO�RI�/DZ�LQ�������
8SRQ�JUDGXDWLQJ�IURP�ODZ�VFKRRO��*DOH�VHUYHG�DV�D�MXGLFLDO�ODZ�FOHUN�WR�WKH�
+RQRUDEOH�/HVOLH�6RXWKZLFN�RI� WKH�0LVVLVVLSSL�&RXUW�RI�$SSHDOV�� � � � �$IWHU�
ZDUGV��VKH�ZRUNHG�IRU�YDULRXV�ODZ�ILUPV�DQG�PXQLFLSDOLWLHV�ZKHUH�VKH�JDLQHG�
YDOXDEOH� OHJDO�H[SHULHQFH��*DOH�KDV�XVHG� WKDW�H[SHULHQFH� WR�]HDORXVO\� UHSUH�
VHQW�WKH�EHVW�LQWHUHVWV�RI�WKH�FOLHQWV�RI�0&/6¶�FOLHQWV� 

%RUQ�LQ�&U\VWDO�6SULQJV��0LVVLVVLSSL��*DOH�UHFHLYHG�KHU�QXUVLQJ�GLSORPD�IURP�
6W��'RPLQLF¶V�6FKRRO�RI�1XUVLQJ�LQ������DQG�D�0DVWHU�RI�6FLHQFH�LQ�1XUVLQJ�
IURP�WKH�8QLYHUVLW\�2I�0LVVLVVLSSL�LQ������ 

*DOH�LV�DOVR�D�OLFHQVHG��RUGDLQHG�0HWKRGLVW�0LQLVWHU�DQG�SDVWRUV�D�FKXUFK�LQ�
0HULGLDQ��� 
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7KH� (DUOHQH� *DUGQHU� 9LFWLPV� $VVLVWDQFH� 3URMHFW� �(*9$3�� ZDV��
HVWDEOLVKHG� LQ� WKH� IDOO� RI� ����� WKURXJK� IXQGLQJ� IURP� WKH� 2IILFH�
$JDLQVW� ,QWHUSHUVRQDO� 9LROHQFH� DW� WKH� 0LVVLVVLSSL� 6WDWH�������������
'HSDUWPHQW� RI�+HDOWK��7KH�(*9$3� SURMHFW�ZDV� FUHDWHG� E\� ERWK�
1RUWK�0LVVLVVLSSL�5XUDO�/HJDO�6HUYLFHV�DQG�06�&HQWHU�IRU�/HJDO�
6HUYLFHV� &RRSHUDWLRQ�� 7KLV� SURMHFW�ZDV� DZDUGHG� WR� WKH� 6WDWH� RI�
0LVVLVVLSSL�XQGHU�WKH�9LFWLPV�RI�&ULPH�$FW��92&$��� 
 
7KH�(*9$3�HQDEOHV� WKH�0LVVLVVLSSL�/HJDO�6HUYLFHV�3URJUDPV� WR�
DGGUHVV� WKH� JURZLQJ� GHPDQG� IRU� OHJDO� DVVLVWDQFH� WR� YLFWLPV� RI���
GRPHVWLF� YLROHQFH� DQG� VH[XDO� DVVDXOW�� 7KH� SURMHFW� SURYLGHV� IUHH�
OHJDO� VHUYLFHV� WR� WKH� YLFWLPV� DQG� LQFOXGH�� 'RPHVWLF� $EXVH����������
3URWHFWLRQ�2UGHUV��'LYRUFHV��&XVWRG\��+RXVLQJ��9LFWLPV� 
&RPSHQVDWLRQ��DQG�RWKHU�FLYLO�OHJDO�PDWWHUV�� 
 
7KH�3URMHFW� LV� WR� HQVXUH� YLFWLPV� KDYH� DFFHVV� WR� UHDGLO\� DYDLODEOH�
VHUYLFHV�ZLWKRXW� DQ\� UHVWULFWLRQV��2IWHQ� WLPHV�� YLFWLPV� DUH� IRUFHG�
WR�UHPDLQ�ZLWK�WKHLU�DEXVHU�EHFDXVH�WKH�DEXVHU�LV�WKHLU�SURYLGHU�RI�
EDVLF�QHHGV���2XU�KRSH�LV�WKDW�YLFWLPV�EHFRPH�HPSRZHUHG�WR�VSHDN�
XS�DQG�RXW�DERXW�WKHLU�FLUFXPVWDQFHV�DQG�WDNH�EDFN�WKHLU�OLYHV��:H�
ZDQW�WR�UHPLQG�YLFWLPV�WR�³/HW�<RXU�9RLFH�%H�*UHDWHU�7KDQ�$Q\�
)HDU�´ 

EGVAP Service Area 
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MRLQHG�0&/6�LQ� WKH� IDOO�RI������DV� WKH�
92&$� 6WDII� $WWRUQH\� LQ� WKH� -DFNVRQ�
RIILFH�� .LQJ� HDUQHG� KHU� %DFKHORUV� RI�
%XVLQHVV� $GPLQLVWUDWLRQ� IURP� WKH����
8QLYHUVLW\�RI�0LVVLVVLSSL���6KH�DWWHQGHG�
:HVWHUQ�0LFKLJDQ� 8QLYHUVLW\¶V� &RROH\�
/DZ� 6FKRRO� DQG� ZDV� DZDUGHG� 7RS����
,QWHUQ�ZKLOH� � �SDUWLFLSDWLQJ� LQ� WKH�6L[W\�
3OXV� (OGHU� /DZ�&OLQLF�� �%HIRUH� MRLQLQJ�
0&/6�� 0HOLVVD� ZDV� D� IDPLO\� ODZ� DQG���
HVWDWH� SODQQLQJ� DWWRUQH\� LQ� $WODQWD��
*HRUJLD�� 6KH� LV� DOVR� D� JUDGXDWH� RI� WKH�
*HRUJLD� %DU� $VVRFLDWLRQ¶V� <RXQJ���
/DZ\HU� 'LYLVLRQ� /HDGHUVKLS� $FDGHP\��
+HU� SDVVLRQ� IRU� MXVWLFH� IRU� YLFWLPV������
FXUUHQWO\�GULYHV�KHU�OHJDO�FDUHHU��    � 

0HOLVVD�.LQJ� 
LV� WKH� 92&$� 6WDII� $WWRUQH\� LQ� WKH�
+DWWLHVEXUJ�RIILFH� �6KH�LV�D�JUDGXDWH�RI�
WKH�8QLYHUVLW\�RI�0LVVLVVLSSL�6FKRRO�RI�
/DZ� $OHWKHD� DWWHQGV� WKH� 0W�� 2OLYH��
%DSWLVW�&KXUFK� DQG� LV� WKH� SURXG� SDUHQW�
RI�RQH�VRQ� 

$OHWKHD�6KDZ-0LOWRQ &KLTXLWD�%URZQ 

LV�D�QDWLYH�RI�&DQWRQ��0LVVLVVLSSL�DQG�D�
����� JUDGXDWH� RI� &DQWRQ�+LJK� 6FKRRO��
6KH� D� ZLIH� DQG� WKH� PRWKHU� RI�
WKUHH DPD]LQJ� FKLOGUHQ�� +HU� FDUHHU���
EHJDQ� LQ� ����� LQ� WKH� � ILHOG� RI������������
DGPLQLVWUDWLRQ��6KH�UHDOL]HG�KHU�GHVWLQ\�
ZDV� WR� PDNH� DGPLQLVWUDWLRQ� KHU� FDUHHU�
RI� FKRLFH� VR� WKDW� VKH� FDQ� KHOS� RWKHUV��
6KH�SXUVXHG�FROOHJH�DQG�JUDGXDWHG�IURP�
+LQGV� � &RPPXQLW\� &ROOHJH� ZLWK� DQ��
$VVRFLDWH� 'HJUHH� LQ� %XVLQHVV����������
0DQDJHPHQW� LQ� 0D\� ������ &KLTXLWD�
VHUYHV�DV� WKH�92&$�/HJDO�6HFUHWDU\� LQ�
WKH�-DFNVRQ�RIILFH�� 



0&/6�%ඎංඅൽඌ�5ൾඅൺඍංඈඇඌඁංඉ�๟�3ൺඋඍඇൾඋ�
ඐංඍඁ�6ඎඋඋඈඎඇൽංඇ඀�&ඈආආඎඇංඍංൾඌ 

7KH� &RPPXQLW\� ,Q� $FWLRQ� �&,$�� )DLU� LV� D� MRLQW� YHQWXUH��������
EHWZHHQ�06�&HQWHU�IRU�/HJDO�6HUYLFHV��0&/6��DQG�DERXW�ILIW\�
SXEOLF� DQG� SULYDWH� EXVLQHVVHV� DQG� RUJDQL]DWLRQV� WKDW� SURYLGH�
VHUYLFHV� WR� WKH� 0HWUR� -DFNVRQ� FRPPXQLW\�� � &,$� VHUYHV� DV����
ORFDWLRQV�IRU��VWXGHQWV�WR�FRPSOHWH�WKHLU�UHTXLUHG�SXEOLF�VHUYLFH�
KRXUV�� �7KH�IDOO������HYHQW�ZDV�KRVWHG�E\� WKH�$OLFH�9DUQDGR�
+DUGHQ�&HQWHU�IRU�6HUYLFH�DQG�&RPPXQLW\�(QJDJHG�/HDUQLQJ�
DW�-DFNVRQ�6WDWH�8QLYHUVLW\�LQ�HIIRUW�WR�SDUWQHU�ZLWK�0&/6�DQG�
RWKHUV� 
 
7KH�&,$�)DLU�SURYLGHG�D�ZHDOWK�RI�NQRZOHGJH�WR�-DFNVRQ�6WDWH�
8QLYHUVLW\¶V� IDFXOW\�VWDII�� FRPPXQLW\� EDVHG� RUJDQL]DWLRQV�� DV�
ZHOO� DV� VWXGHQWV�� � 0&/6� VWDII�� &DUVKHQD� %DLOH\�� (VT�� � DQG��
7KHUHVD� :LOOLDPV�� ZHUH� DEOH� WR� PHHW� DQG� QHWZRUN� ZLWK��������
DSSUR[LPDWHO\� ��� VWXGHQWV� ZKR� ZHUH� LQWHUHVWHG� LQ�����������������
YROXQWHHULQJ�� � 7KH\� SURYLGHG� WKHP� DV� ZHOO� DV� RWKHUV� ZLWK��������
LQIRUPDWLRQ� DERXW� 0&/6� DQG� KRZ� RXU� SURJUDP� RSHUDWHV��
7KHUH�ZHUH�PRUH�WKDQ������SHRSOH�LQ�DWWHQGDQFH�� 

,Q� HIIRUW� WR� SURPRWH� DZDUHQHVV� DQG� LQIRUP� WKH� &KRFWDZ����
&RPPXQLW\��0&/6� KDV� IRUPHG� D� SDUWQHUVKLS� ZLWK� &KRFWDZ�
/HJDO�'HIHQVH�DQG�FRQWLQXHV� WR�EXLOG�UHODWLRQVKLSV�DV�ZH�KRVW�
DQ� DQQXDO� &KRFWDZ� &RPPXQLW\� /DZ� 'D\� HYHQW�� � 0&/6������
EHOLHYHV�� LW� LV� LPSRUWDQW�WR�OHW�WKH�&KRFWDZ�&RPPXQLW\��NQRZ�
WKHUH�LV�KHOS�DYDLODEOH��0&/6�VROLFLWV�VWDII��FRPPXQLW\�OHDGHUV��
ORFDO� EXVLQHVVHV� DQG� DWWRUQH\V� WR� GLVFXVV� YDULRXV� WRSLFV� WKDW�
ZLOO� HQKDQFH� WKH�NQRZOHGJH�DQG�SURYLGH� LQIRUPDWLRQ� WR� WKRVH�
LQ�DWWHQGDQFH��� 
 
2Q� 'HFHPEHU� ���� ������ WKH� HGXFDWLRQDO� ZRUNVKRS� LQFOXGHG�
WRSLFV� IURP� %DQNUXSWF\�&ROOHFWLRQV� WR� %X\LQJ� 8VHG� &DUV�
:DUUDQWLHV�5HSRV�DQG�+RXVLQJ�,VVXHV���,W�LV�0&/6¶�PLVVLRQ�WR�
VHUYH�HOLJLEOH�SHUVRQV�ZKR�FDQQRW�DIIRUG�FLYLO�OHJDO�VHUYLFHV�E\�
SURWHFWLQJ� WKHLU� OHJDO� ULJKWV� DQG� SURYLGLQJ� FRPSHWHQW� OHJDO��
UHSUHVHQWDWLRQ� LQ� FLYLO�PDWWHUV��0&/6� VWDII��PHW�ZLWK� MXVWLFH��
SDUWQHUV� DQG� FRPPXQLW\� OHDGHUV� WR� GLVFXVV� WKH� QHZ� ,QGLDQ�
&KLOG� :HOIDUH� $FW� SDVVHG� LQ� ������ � 2XU� VSHDNHU� IRU� WKLV�������
VHJPHQW�ZDV�WKH�7ULEDO�$WWRUQH\�*HQHUDO��&KHU\O�+DPE\��� 
 
0HULGLDQ�RIILFH�VWDII��*DOH�1��:DONHU��(VT���&DUOD�%URZQ��DQG�
-DQHW�3DWWRQ�SURYLGH�VXSSRUW�WR�&KRFWDZ�&RPPXQLW\�E\�PHHW�
LQJ�ZLWK� SRWHQWLDO� FOLHQWV� DQG� SURYLGLQJ� DQ� LQWDNH� GD\� � HYHU\�
RWKHU�:HGQHVGD\�HDFK�PRQWK� 
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6XH�0HUFKDQW��(VT�� 
EHJDQ�ZRUNLQJ� LQ� WKH�0HULGLDQ� 2IILFH�
RQ� 1RYHPEHU� ��� ����� DV� D� VWDII��������
DWWRUQH\��3UHYLRXVO\��VKH�KDG�ZRUNHG�DW�
0LVVLVVLSSL� 'HSDUWPHQW� RI� � +XPDQ��
6HUYLFHV�IRU�ILYH�\HDUV��FROOHFWLQJ�FKLOG�
VXSSRUW� DUUHDUDJHV� WKURXJK�&KDSWHU� ���
EDQNUXSWFLHV��SHUVRQDO�LQMXU\�VXLWV��DQG�
SUREDWH� FDVHV�� 6KH� ZRUNHG� DV� D� VROH�
SURSULHWRU�LQ�0HULGLDQ�IRU����\HDUV��6KH�
EHJDQ� KHU� ODZ� FDUHHU� YROXQWHHULQJ� DW�
(DVW� 06� /HJDO� 6HUYLFHV�� DQG� � DIWHU�
SDVVLQJ� WKH� EDU�� EHFDPH� D� IXOO� WLPH��
HPSOR\HH��6KH� � HQMR\V� WKH�RSSRUWXQLW\�
WR� ILQLVK� KHU� ODZ� FDUHHU� ZKHUH� VKH����
EHJDQ��DW�/HJDO�6HUYLFHV��KHOSLQJ�WKRVH�
ZKR�GHVSHUDWHO\�QHHG�DQ�DGYRFDWH��EXW����
FDQQRW��DIIRUG�RQH�� 

LV� D� QDWLYH� RI� 0XVFOH� 6KRDOV�������
$ODEDPD�� +H� JUDGXDWHG� IURP� WKH�
8QLYHUVLW\� RI� 1RUWK� $ODEDPD�� DQG�
UHFHLYHG� KLV� -XULV�'RFWRUDWH� GHJUHH�
IURP�0LVVLVVLSSL�&ROOHJH�6FKRRO�RI�
/DZ��+H�VHUYHV�DV�D�6WDII�$WWRUQH\��
LQ�WKH�0F&RPE�RIILFH� 

$PHULDK�6��%RQGV�� 
VHUYHV� D� OHJDO� VHFUHWDU\�UHFHSWLRQLVW�
LQ� WKH� +DWWLHVEXUJ� RIILFH� � 6KH� LV� D���������
QHZO\ZHG� DQG� D� ����� JUDGXDWH� RI�
:LOOLDP� &DUH\� 8QLYHUVLW\� 6KH����
RULJLQDOO\� DSSOLHG� WR� 0&/6� DV� DQ�
LQWHUQ� EXW�ZDV� KLUHG� IRU� D� IXOO� WLPH�
SRVLWLRQ�VRRQ�WKHUHDIWHU� �'XH�WR�WKH�
JUHDW� KHOS� DQG� WUDLQLQJ� RI� 0&/6��
VKH� SODQV� WR� � VWDUW� ODZ� VFKRRO� DW��
&RROH\� /DZ� 6FKRRO� LQ� 7DPSD����
)ORULGD�WKLV�FRPLQJ�IDOO� 

7\OHU�&XQQLQJ� 
LV�IURP�7XVFDORRVD��$ODEDPD�EXW�LV�D�QDWLYH�RI�&ROXPEXV��0LVVLVVLSSL��+H�DWWHQGV�WKH�8QLYHUVLW\�RI�
6RXWKHUQ�0LVVLVVLSSL�ZKHUH� KH� KROGV� D� GRXEOH�PDMRU� LQ� � /HJDO� 6WXGLHV� DQG�(QWUHSUHQHXUVKLS��+H��
DVSLUHV�WR�EH�D�FLYLO�ULJKWV�DWWRUQH\��ILJKWLQJ�IRU�WKH ULJKWV�RI�DOO��+H�ORRNV�IRUZDUG�WR�FRQWLQXLQJ�KLV�
HPSOR\PHQW�ZLWK�0&/6��ZKHUH�KH�VHUYHV�DV�WKH�(GXFDWLRQ�	�2XWUHDFK�&RRUGLQDWRU���$V�WKH�(	2�
&RRUGLQDWRU��KH�DVVLVWV�ZLWK� LQIRUPLQJ� WKH�SXEOLF�RI� WKHLU�ULJKWV� LQ�UHJDUGV� WR�/HDG�3RLVRQLQJ��)DLU�
+RXVLQJ��DQG�/DQGORUG�DQG�7HQDQW�5LJKWV��+H�LV�����\HDUV�ROG�DQG�SODQV�WR�VWDUW�ODZ�VFKRRO�LQ�WKH�IDOO�
RI������  

.DSUL\DK�&URVE\� 
LV� D� UHVLGHQW� RI� +DWWLHVEXUJ�� 06���
6KH� LV� D� UHFHQW� JUDGXDWH� RI� 7KH���
8QLYHUVLW\� RI� 6RXWKHUQ� 0LVVLVVLSSL�
�860��ZKHUH�VKH�PDMRUHG�LQ�3XEOLF�
+HDOWK� ZLWK� DQ� HPSKDVLV� LQ� +HDOWK�
(GXFDWLRQ�DQG�&RPPXQLW\ 
2XWUHDFK��:KLOH�DWWHQGLQJ�860�VKH�
ZDV�DIIRUGHG�DQ�RSSRUWXQLW\�WR�VWXG\�
DEURDG�LQ�.DEDOH��8JDQGD�ZKHUH�VKH�
SODQQHG� DQG� LPSOHPHQWHG� GLIIHUHQW��
VXVWDLQDEOH� SURJUDPV� IRU� ZRPHQ�
LQIHFWHG� ZLWK� +,9�$,'6�� 6KH� LV� D�
PHPEHU� RI� $OSKD� .DSSD� $OSKD���
6RURULW\� ,QFRUSRUDWHG� DQG� WKH� &LW\�
RI� +DWWLHVEXUJ� 0D\RUDO� +HDOWK�
&RXQFLO��.DSUL\DK¶V� XOWLPDWH� FDUHHU�
JRDO� LV� WR� EHFRPH� D� JOREDO� KHDOWK�
HGXFDWRU�� LPSDFWLQJ� WKH� ZRUOG� RQH�
FRPPXQLW\� DW� D� WLPH��:RUNLQJ� RXW�
RI� WKH� +DWWLHVEXUJ� RIILFH�� VKH� LV����
HPSOR\HG� � DV� DQ� (GXFDWLRQ� 	�����
2XWUHDFK�&RRUGLQDWRU� 

-DPHV�:ULJKW��(VT��������� 
DIIHFWLRQDWHO\� NQRZQ� DV� -LP� LV� D�����
QDWLYH� RI� +RXVWRQ�� 7H[DV�� +H� LV� D����
JUDGXDWH� RI� WKH� 8QLYHUVLW\� RI���������
0LVVLVVLSSL� ZKHUH� KH� UHFHLYHG� D� %$��
0DJQD� &XP� /DXGH�� LQ� &ODVVLFDO����
&LYLOL]DWLRQ�� )ROORZLQJ� FROOHJH�� KH�
JUDGXDWHG� IURP� 7KH� 8QLYHUVLW\� RI�
7H[DV�/DZ�6FKRRO�ZKHUH�KH� UHFHLYHG�
KLV� -XULV� 'RFWRUDWH�� � +H� ZDV� DQ�������
$UWLFOHV� (GLWRU� RQ� 7KH� 7H[DV�����������
,QWHUQDWLRQDO� /DZ� -RXUQDO�� $IWHU� ���
\HDUV� LQ� SULYDWH� SUDFWLFH�� KH� MRLQHG�
0&/6¶�*XOISRUW�RIILFH� 

LV�D�QDWLYH�RI�0RQWLFHOOR��0LVVLVVLSSL��
6KH�DWWHQGHG�-DFNVRQ�6WDWH�8QLYHUVLW\�
ZKHUH� VKH� PDMRUHG� LQ� %XVLQHVV�������
$GPLQLVWUDWLRQ�� 6KH� UHFHLYHG� KHU� %6�
GHJUHH�IURP�WKH�8QLYHUVLW\�RI�3KRHQL[�
DQG� LV� FXUUHQWO\� SXUVXLQJ� KHU�0DVWHUV�
GHJUHH� LQ� &ULPLQDO� -XVWLFH�� � 6KH� KDV�
WZHQW\�\HDUV�H[SHULHQFH�DV�D�3DUDOHJDO�
DQG� LV� VHUYLQJ� DV� WKH� 6RFLDO� 6HFXULW\��������
3DUDOHJDO� IRU� WKH� *XOISRUW� RIILFH������
6WDF\� LV� WKH� SURXG� PRWKHU� RI� WZR���
FKLOGUHQ� DQG� LV� D� GLH� KHDUW� &RZER\�
IDQ���6KH�EHOLHYHV�LQ�WKH�SKUDVH�XVHG�WR�
UHPLQG� RQH� RI� WKH� XQDOWHUDEOH���������
HOHPHQWV�RI�OLIH��³,W�LV��:KDW�LW�LV�´ 

.DOHE�%DLOH\��(VT� 

6WDF\�(YDQV� 



2IILFH�/RFDWLRQV 
Administrative and Hattiesburg Office 

111 East Front Street (39401) 
Post Office Drawer 1728 

Hattiesburg, MS  39403-1728 
601-545-2950 
800-773-1737 

Fax:(601) 545-2935 
 

Gulfport Office  
520 East Pass Road 

Suite J (39507) 
Post Office Box 8691 
Gulfport, MS 39506 

228-896-9148 
877-664-0238 

Fax: 228-896-0242 
 

Jackson and State Initiatives Office 
414 South State Street 

Suite 300 (39201) 
Post Office Box 951 

Jackson, MS 39205-0951 
601-948-6752 
800-959-6752 

Fax: 601-948-6759 
 

McComb Office 
221 Main Street (39648) 

Post Office Box 575 
McComb, MS  39649-0575 

601-684-0578 
800-898-0985 

Fax: 601-684-0575 
 

Meridian Office 
2350 Fifth Street,  
2nd Floor(39302) 

Post Office Box 1931 
Meridian, MS 39302-1931 

601-693-5470 
888-631-9161 

Fax: 601-693-5473 
 
 
   
 
 

For assistance, please call 

1-800-498-1804 




